
Request advice online at specialistlink.ca or call:
Local: 403.910.2551 | Toll-free: 1.844.962.5456 (Link)

Get a call-back within two hours!

Please review the following clinical pathway at specialistlink.ca:

 Female urinary incontinence care pathway

PRIMARY CARE ACCESS TO UROLOGY

 Call RAAPID at 403.944.4486 / 1.800.661.1700 or send patient to emergency, as appropriate:
 ■ Send to emergengy for: acute scrotal pain, testicular torsion, acute renal colic with fever, genitourinary
 trauma, genitourinary tract foreign body

 Indicate a clear reason for referral and all required information outlined under mandatory info in the
 provincial urology referral pathway

 See QuRE referral/consultation checklist for high quality referral guidelines: ahs.ca/QuRE

 Alberta Facilitated Access to Specialized Treatment (FAST) is accepting referrals via fax. Submit your
 completed referral to FAST fax at 1.833.627.7023

 For questions regarding assigned referrals, contact the specialist office directly, visit
 albertareferraldirectory.ca for individual clinic contact information

 If you have a question about a previously submitted but unassigned referral call the FAST office at
 1.833.553.3278

EMERGENCY CONSULTATION
Patient NEEDS to be seen immediately

NON-URGENT CONSULTATION
Patient does NOT need to be seen urgently 

NON-URGENT ADVICE
Contact Specialist Link or make an eReferral eConsult

URGENT ADVICE/CONSULTATION
Patient MAY need to be seen immediately 

 For urgent phone advice or referral, call RAAPID at 403.944.4486 / 1.800.661.1700

Log into Alberta Netcare and submit your questions electronically: 
albertanetcare.ca/learningcentre/eReferral.htm
Get a response within five calendar days!
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