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Measles precautions 
With a measles outbreak confirmed in the Calgary area, clinics and providers are asked to be 
vigilant in identifying symptomatic patients. 

Symptomatic patients should call Health Link at 811 before visiting any health-care facility. 

Suspected cases should be reported to the Medical Officer of Health on-call (403-264-5615). 
Clinics should check immunization records and monitor for symptoms, which include fever, 
cough, runny nose, red eyes, and rash. More information about symptoms. 

Please note that the incubation period from exposure to prodrome is approximately 10 days with 
a range of seven to 18 days. The incubation period from exposure to rash onset averages 14 
days with a range of seven to 21 days.  

Patients who present with measles symptoms, or who call the clinic and identify possible 
exposure, should not be directed to the local emergency department. Resources for clinics and 
providers include the following: 

• Confirmed cases in Calgary area 
• Summary guide 
• Environmental cleaning in clinics 

The measles vaccine is highly effective at preventing infection and complications. People born 
in or since 1970 who have received fewer than two doses of measles-containing vaccine are 
susceptible to infection. Those who have received fewer than two doses of measles-containing 
vaccine and are pregnant, under one year of age, are adults and/or have a weakened immune 
system are at most risk of complications from measles, should contact Health Link at 811. 

For pediatric patients, families can text “vaccine record” to 88111 for easier access to Alberta 
administered vaccines. Health care providers should have a record of two doses, a history of a 
lab confirmed case, or a titre showing immunity. If you do not have one of these please consider 
a booster. Travel clinics and some community pharmacies can offer this privately if patients are 
not able to access public health clinic in a timely fashion.  

 

Alberta Healthy Living Program dietitians 

http://www.specialistlink.ca/
https://myhealth.alberta.ca/topic/immunization/pages/Measles.aspx
https://www.albertahealthservices.ca/news/Page18821.aspx
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-measles-primary-care-summary-guide.pdf
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-environmental-cleaning-practices-community-clinics.pdf
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Effective immediately, Alberta Healthy Living Program (AHLP) dietitians in the Calgary Zone are 
no longer accepting referrals from primary care physicians for nutrition care.  

Please note that the change applies only to dietitian consults within AHLP services. All other  
services remain unchanged. AHLP dietitians will provide specialized nutrition care on a limited 
basis. For details on accepted referrals, please consult the Alberta Referral Directory. 

 

Pathway, tele-advice updates 
Pathways are available to support primary care providers to manage two common conditions 
that have high referral volumes. 

Lower limb ischemia and hematuria referrals are in some cases being denied due to the lack of 
appropriate work-up or triaging. The pathways may be helpful in clarifying what can be done in 
the medical home and how best to process referrals. 

Temporary closure: Child & adolescent gynecology tele-advice will be closed from 
Wednesday, April 2 to Friday, April 4. Normal service will resume on Monday, April 7. 

Dermatology tele-advice: Dermatology tele-advice is no longer available on Specialist Link. 
Providers seeking non-urgent advice can request eReferral Consults. Emergent cases should 
continue to be referred to the dermatology on-call team. More information. 

 

Compensation model webinar 
The latest information session for the new primary care physician compensation model 
(PCPCM) takes place next week. 

On Monday, March 24, from 6–7:30 p.m., AMA-ACTT (Accelerating Change Transformation 
Team) will host Improving Accuracy of PCPCM Panel Sizes. Registration is for AMA members 
only. Clinic teams can watch a recording that will be posted on the AMA website following the 
webinar. Other available resources related to PCPCM include the following: 

• Eligibility and enrolment 
• Understand the model 
• Operations manual  

 

COVID-19 immunization 
Effective Friday, March 28, Alberta Health is recommending a biannual dose of COVID-19 
vaccine for Albertans at higher risk of severe outcomes due to COVID-19 infection. Eligible 
Albertans who have previously received a dose of COVID-19 vaccine after October 1, 2024, are 
eligible to receive a biannual dose at least three months after their previous dose.  

http://www.specialistlink.ca/
https://albertareferraldirectory.ca/PublicSearchController?direct=displayViewServiceAtFacility&serviceAtFacilityId=1135038&pageNumberToDisplay=1&sortOrder=1&publicSearch=true&backToPage=solrSearchScreen1
https://www.albertahealthservices.ca/assets/info/aph/if-aph-lower-limb-ischemia-primary-care-pathway.pdf
https://www.albertahealthservices.ca/assets/info/aph/if-aph-prov-hematuria-evaluation-primary-care-pathway.pdf
https://www.albertanetcare.ca/learningcentre/Referring-Provider.htm
https://www.albertadoctors.org/news/webinars-and-events/upcoming-events/pcpcm-info-session-accurate-panels/
https://www.albertadoctors.org/resource-centre/pcpcm-resources/january-29-2025-eligibility-enrolment/
https://www.albertadoctors.org/resource-centre/pcpcm-resources/january-8-2025-understanding-the-pcpcm-model/
https://www.albertadoctors.org/practice/physician-compensation/pcpcm/pcpcm-operations-manual/
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Eligible patients include: 

• Individuals aged 65 and older 
• Adults aged 18 and older who are residents of continuing care or supportive living 
• Individuals aged six months and older with immunocompromising conditions 
• First Nations, Metis and Inuit individuals aged six months and older 

RSV vaccination: Respiratory syncytial virus (RSV) vaccine eligibility has expanded to include 
community-dwelling seniors aged 70 years and older (previously 75) and First Nations, Metis 
and Inuit individuals aged 60 and older. Residents of continuing care homes and senior 
supportive living who are 60 years and older continue to be eligible to receive provincially 
funded RSV vaccine. More information. 

 

Reminder: Fax numbers for Arthur Child 
Please update your records with the new fax and switchboard numbers for the Arthur J.E. Child 
Comprehensive Cancer Care Centre.  

If faxes continue to be sent to Tom Baker and Holy Cross, they will be automatically rerouted to 
Arthur Child until May 1. After Thursday, May 1, if senders have not updated their contact 
information, they will receive an error message. 

• Main switchboard: 587-231-3100 (toll-free 1-844-465-6330) 
• Referral fax: 587-231-3580 

 

Ambulatory medication information 
Effective Thursday, March 20, a new display for Connect Care outpatient medication orders will 
be available in Netcare and will include the following: 

• Data will be updated in real time 
• Data will not be available via the Pharmaceutical Information Network (PIN), but as a 

separate tab in the medication section of Netcare 
• Medications listed will be based on medication orders. This means they will be 

prescribed for administration, but not necessarily dispensed or administered, which is 
different than information in PIN that is based on dispensed medications 

For more information, review this reference document.  

 
Quick links 
 

http://www.specialistlink.ca/
https://open.alberta.ca/dataset/58d31634-61d9-469d-b95f-f714719b923e/resource/3d3b9948-b4d6-4f3e-bf56-bc49fcab4c00/download/hlth-aip-covid19-vaccine-schedule.pdf
https://open.alberta.ca/dataset/58d31634-61d9-469d-b95f-f714719b923e/resource/9c96fe6d-fe5e-491a-877d-94c0344ec0ed/download/aip-bp-rsv.pdf
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.albertahealthservices.ca%2Fassets%2Finfo%2Fcis%2Fif-cis-cc-external-connectcare-outpatient-med-orders-netcare.pdf&data=05%7C02%7CKeith.Bradford%40calgaryareapcns.ca%7C51a4c9f817104cab432508dd5ce12053%7Cb2835ecca9c94f688bc1435a9c2cdbfb%7C1%7C0%7C638768844158576771%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Mv6ES5bZgs0Q4OUdqFq1MEV%2FMw3eKY%2F8aXRN3KhXCqU%3D&reserved=0
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Serological testing for celiac disease 
Effective Tuesday, April 1, serological testing for celiac disease will be standardized across the 
province and consolidated at the Diagnostic and Scientific Centre in Calgary. Lab bulletin. 
 
Childhood growth guidance 
AHS monitoring guidance has been updated. More details. 
 
Auditor General update 
The office of the Auditor General released a Primary Care Networks progress report earlier this 
month. Read the report. 
 
CanReach sessions 
The next CanReach virtual mini-fellowship kicks off on Friday, May 30 and Saturday, May 31. 
More information. 
 
Prostate cancer treatment 
Pluvicto, a new radiopharmaceutical treatment for advanced prostate cancer, will be available to 
Albertans beginning later in March. More information. 
 
Rural, remote family medicine resident physician bursary 
The Rural and Remote Family Medicine Resident Physician Bursary Pilot Program supports 
efforts to address the shortage of physicians in rural and remote areas. More information. 
 
Transitions in Care Talk 
On Tuesday, March 25, from noon–1 p.m., AMA-ACTT will host the latest Transitions in Care 
Talk, on Improving Information Continuity. Register. 
 
Burnout and medical culture 
On Wednesday, March 26, from 6–7:30 p.m., the AMA is hosting a Physician Practice 
Improvement Program (PPIP) webinar that explores the relationship between burnout and 
medical culture. Register.  
 
Caregiver-centred care 
On Tuesday, April 1, from 7–8:30 p.m., Calgary West Central PCN is hosting a webinar on 
caregiver-centred care. The session highlights how making time for caregivers is essential to 
patient care and your practice. Register. 
 
Rheumatology best practices 
Starting Tuesday, April 22, the University of Alberta will begin hosting weekly online sessions on 
rheumatology and best practices for family physicians. Register. 

http://www.specialistlink.ca/
https://www.albertahealthservices.ca/assets/wf/lab/if-lab-hp-bulletin-2025-03-17-provincial-standardization-of-serological-testing-for-celiac-disease.pdf
https://www.albertahealthservices.ca/cgm/cgm.aspx
https://www.oag.ab.ca/reports/primary-care-networks-progress-report/
https://canreach.mhcollab.ca/
https://www.alberta.ca/release.cfm?xID=92923723860AF-0031-9F4F-E8301AD4D35A9581
https://open.alberta.ca/dataset/00e7d331-1b1c-4c08-8d94-9575db82cddd/resource/38fc2f06-1092-4b77-ac45-718af1393e34/download/hlth-rural-remote-family-medicine-resident-physician-bursary-fact-sheet-2025-03.pdf
https://www.albertadoctors.org/news/webinars-and-events/upcoming-events/h2h2h-transitions-in-care-talk-improving-information-continuity-for-providers/?_cldee=_cEIGdM0V-x9m3tXHKXATEoKPY6BQW1ndgE19hBp8F_K9qhldHH0H5iXLblKUB-L&recipientid=contact-60da31f42dd8ee11a88b000c29ee8689-731d29de0c1844919dbfe231cf1a904a&esid=2e9a9c74-00f6-ef11-a89b-000c29ee8689
https://www.albertadoctors.org/news/webinars-and-events/ppip-webinars/ppip-facing-the-drain-of-medical-practice-march-26-2025/?_cldee=ZxG_b8AcdWwKT9OznGSteox7HPpsv_nAgyWvyodAMfMTNVHwXC_UeIzREKm_nFoQt7ZoKldKfZsiTKRrG_x87Q&recipientid=lead-ad73e56d23adeb11a838000c29ee8689-93b5693ac04b429a9aeb6cae0aa3a273&esid=2e9a9c74-00f6-ef11-a89b-000c29ee8689
https://events.teams.microsoft.com/event/44ed71d7-d956-4f01-aff8-459fd228f011@4ba25a55-b253-43a2-86dc-552b7d139eae
https://us02web.zoom.us/webinar/register/WN_JakfaBcBTXKCAyQ-2A3wHA#/registration
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