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Palliative care access 
Updated palliative care access pathways for pediatric and adult patients are now available on 
Specialist Link. 

The pathways, which list routine, urgent and emergent options, break down both urban and rural 
choices for referring providers. The adult pathway provides links and referral information for the 
palliative care consult service and home care, while the pediatric pathway references the 
children’s hospice and palliative care service – in addition to consults – and home care. 

Gynecology referrals: Primary care providers in the Calgary area are advised to send 
gynecology referrals directly to the clinic or surgeon of their choice, effective immediately, after 
the Facilitated Access to Specialized Treatment (FAST) initiative paused its central intake 
program for that specialty. 

A list of local gynecology clinics can be downloaded here. Gynecology tele-advice is available 
via specialistlink.ca. Alberta Netcare eReferral – eConsult is also available.  

Tele-advice service closures: Urology and orthopedic surgery tele-advice are no longer 
available via Specialist Link. For orthopedic surgery questions, providers are asked to direct 
questions to the RAAPID consultation and advice line. Urology non-urgent requests can go 
through FAST. Emergent calls can be directed to the urologist on call. The patient can also be 
directed to the Rockyview General Hospital emergency department, at the discretion of the 
provider. Please refer to the orthopedics access pathway and the urology access pathway. 
 

Home care, community care info 
Home and community care services available to family physicians in the Calgary area are 
summarized in a new memo. 

Integrated Home Care, the Carewest Comprehensive Care in the Community (C3) Program and 
Seniors Home-Based Primary Care are referenced in the document. Patients can refer to home 
and community care by calling 811 or 403-943-1920. Physicians can fax the referral form to 
403-943-1602. More information. 

Read the memo. 

 

http://www.specialistlink.ca/
https://www.specialistlink.ca/assets/pdf/Palliative_Adult_AccessPathway.pdf
https://www.specialistlink.ca/assets/pdf/Palliative_Pediatric_AccessPathway.pdf
https://www.specialistlink.ca/assets/Calgary-Gynecologists-with-Site---December-3.pdf
http://www.specialistlink.ca/
https://www.specialistlink.ca/ereferral-advice-request
https://www.specialistlink.ca/assets/pdf/CZ_Orthopaedics_AccessPathway.pdf
https://www.specialistlink.ca/assets/pdf/Urology_AccessPathway.pdf
https://www.albertahealthservices.ca/frm-18080.pdf
https://www.albertahealthservices.ca/cc/page15488.aspx
https://www.specialistlink.ca/assets/Memo-for-Physicians-Home-Community-Care-C3--SHBPC--Calgary-Zone.pdf
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PCCM webinars, info 
On Wednesday, January 29, from 6–7:30 p.m., the next Alberta Medical Association webinar 
related to the new physician comprehensive care model (PCCM) will focus on eligibility and 
enrolment.  

The online information session is open only to AMA members. Register. A recording of the first 
webinar can be watched here. Other tools available to physicians are listed below: 

• Compensation comparison tool 
• Enquiry and feedback form 
• Financial calculator 
• PCCM essentials guide 
• PCCM resources 
• Physician FAQ 
• Application process 

 

MAPS newsletter, engagement sessions 
The latest edition of the Modernizing Alberta’s Primary Health Care System (MAPS) newsletter 
has been published. 

The winter 2025 edition features updates on Primary Care Alberta, which is due to stand up on 
Saturday, February 1, the transition to regional networks and other information. Read the 
newsletter.  

Albertans to have their say: A new round of public engagement sessions is taking place over 
the next few months as part of the Government of Alberta’s plans to “refocus health care.” The 
sessions, which are open to all, will be held in different communities between January and April. 
More information. 
 

Document, results routing 
Effective Monday, January 27, AHS will implement changes to the electronic delivery of clinical 
documents and results from Connect Care to electronic medical records. 

The change aims to resolve most of the duplication that community providers have experienced 
since the launch of Connect Care. It will also expand eDelivery to send more letters to EMRs, 
and ensure clinical information is more consistently delivered to providers based on the 
preferences they’ve provided. 

  

http://www.specialistlink.ca/
https://www.albertadoctors.org/news/webinars-and-events/upcoming-events/pccm-webinar-eligibility-enrolment/
https://www.albertadoctors.org/resource-centre/pccm-resources/pccm-information-session-recording/
https://www.albertadoctors.org/resource-centre/funding-models-resources/albertas-physician-compensation-comparison-table/
https://www.albertadoctors.org/practice/physician-compensation/pccm/pccm-general-inquiry-feedback-form/
https://www.albertadoctors.org/practice/physician-compensation/pccm/pccm-financial-calculator/
https://www.albertadoctors.org/practice/physician-compensation/pccm/pccm-essentials-guide/
https://www.albertadoctors.org/search/?search-within=All+AMA#?cludoquery=pccm&cludoProgram=PCCM&cludosort=Date_date%3Ddesc&cludopage=1&cludorefurl=https%3A%2F%2Fwww.albertadoctors.org%2F&cludorefpt=Alberta%20Doctors%20%7C%20AMA&cludoinputtype=standard
https://www.albertadoctors.org/practice/physician-compensation/pccm/pccm-faq-for-physicians/
https://www.albertadoctors.org/practice/physician-compensation/pccm/pccm-application-process/
https://www.specialistlink.ca/assets/MAPS-Quarterly-Newsletter-January-2025.pdf
https://www.specialistlink.ca/assets/MAPS-Quarterly-Newsletter-January-2025.pdf
https://web.cvent.com/event/1f410835-3bc7-4272-b840-ac7f6bcec94f/summary
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Routing will take into account provider-patient associations in the care team in Connect Care, as 
well as the preferences of providers. For providers who work in Connect Care at AHS and in the 
community, in most cases, results will go to Inbasket only if their primary address is an AHS 
location. Call 1-877-311-4300 if you have not received clinical documents or results.  

More information. An FAQ is also available. 

 
Quick links 
U of A webinars 
On Tuesday, January 28 and Tuesday, February 4, starting at noon, the University of Alberta 
will host webinars on diagnosing, preventing and managing non-alcoholic fatty liver disease, 
and navigating treatment. Register. On Tuesday, February 11 and Tuesday, March 4, also 
starting at noon, you can register for webinars about managing renal disease and lipids in 
patients with diabetes. Register. 

Clinical rounds 
On Monday, January 27, from 5–6:30 p.m., the University of Calgary’s Sport Medicine Centre is 
hosting clinical rounds on non-acute hip and groin pain. On Monday, February 24, at the same 
time, there will be clinic rounds on painful shoulders. Please note that a registration fee applies. 
More information. 

Tackling climate change 
On Wednesday, January 29, starting at 10 a.m., Choosing Wisely Canada will host a discussion 
about tackling climate change in health care. More information. 

Addiction and mental health lunch and learn 
On Wednesday, March 5, from 12:05–12:50 p.m., Recovery Alberta will host a webinar on 
Measuring Recovery in Recovery Alberta. More information 

Mobile mammography in Didsbury 
From Sunday, January 26 to Thursday, January 30, the AHS mobile mammography trailer will 
be stationed at Didsbury District Health Services (Hospital) at 1210 20 Avenue. 

Practice facilitator training 
From Wednesday, February 12 to Thursday, June 19, the AMA’s Accelerating Change 
Transformation Team (ACTT) is offering a new practice facilitation core training course in two 
formats: Comprehensive and self-directed. More information. 

 

Surveys, engagement opportunities, job postings 
SPARK study 
The SPARK tool implementation study, part of an initiative to develop a standardized survey for 
sociodemographic data collection in healthcare settings, is looking for six to eight family 

http://www.specialistlink.ca/
https://www.albertahealthservices.ca/assets/info/cis/if-cis-cc-results-routing-edelivery-optimization-overview.pdf
https://www.albertahealthservices.ca/assets/info/cis/if-cis-cc-results-routing-edelivery-optimization-faq.pdf
https://us02web.zoom.us/webinar/register/WN_6SouW7aZSL6pu1T-lXlYQA?utm_medium=email&_hsenc=p2ANqtz-_u4JdPiWGn3EISA6-XxCpssJ97EzQwH2EjRS_VZXMDoPvMcPZzZVd24Em9swI72rrfrt8KY6LPJ3vl33mm5uRiIidhOrKyT62hPxlqMtEaThYHt0g&_hsmi=342511690&utm_content=342511690&utm_source=hs_email#/registration
https://us02web.zoom.us/webinar/register/WN_mpXfPuwbSweb84lWp4Jkjw?utm_medium=email&_hsenc=p2ANqtz-_JjEzVwzBYVdQKbe5CfEnU7ySzFgy7u5tMX1RnfhkumzyyLLDXjY49hh-RyIs1hc_F3-9E30Z0_Sz_EzXV6VdgAkhOuc9EzYjQQl3oj-f4-SdAcMo&_hsmi=342511690&utm_content=342511690&utm_source=hs_email#/registration
https://activelivingportal.ucalgary.ca/Program/2599
https://choosingwiselycanada.org/event/cw-talks-jan-2025/
https://media.campaigner.com/media/57/579475/EZ%20News%202024/Dec%2030/if-amh-knowledge-bites-lunch-and-learn-series.pdf
https://www.albertadoctors.org/practice/learning-development/online-training/practice-facilitation-training/
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physicians or clinics to participate in a study. For more information, please contact Stephanie 
Garies at sgaries@ucalgary.ca.  
 
Medical Director, Calgary Zone 
Calgary and area PCNs are recruiting for a Zone Medical Director on a two-year term with an 
option to renew. More information. 
 
Associate Chief Medical Officer positions 
Primary Care Alberta is looking to fill two Associate Chief Medical Officer positions (0.5 to 0.7 
full-time equivalent). More information. 
 
Medical Director, Mosaic PCN 
Mosaic PCN is seeking a Medical Director to lead clinical operations. The deadline to apply is 
Monday, February 24. More information. 

http://www.specialistlink.ca/
mailto:sgaries@ucalgary.ca
https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=bd5f68d4-66ac-455e-b485-96f8ec41eddd&ccId=19000101_000001&source=CC2&lang=en_CA&jobId=554732
https://doctorjobsalberta.albertahealthservices.ca/jobs/primary-care-alberta-associate-chief-medical-officer%E2%80%AF-4853
https://www.specialistlink.ca/assets/Mosaic-PCN_Med-Dir_January-17-2025-one-page.pdf
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